VOLKSWAGEN

DE MEXICO

Quality Policy

Volkswagen de México’s quality policy is based on the Group’s and the Volkswagen
Brand Quality Policy, together with The Essential Fundaments of the Group and The
Code of Conduct, represents the basis of corporate behavior of our organization.

We have as perspective the vision of being a main actor in sustainable mobility,

with a focus on positive leadership, a culture of well-being and integrity, custo-
mer orientation, a strategy based on digital transformation and the electrifica-

tion of our vehicles, having as result the excellence in our products.
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As a mission, we excite our customers by deve-
loping, producing, and marketing iconic, sustai-
nable, quality, and innovative mobility solutions,
led by the passion of a competitive teaminanen-
vironment of integrity and social commitment.

MISSION

With a focus on processes, we improve our Quality Ma-
nagement System, considering internal and external re-

quirements, and
the the protection,
the and to achieve
the ensuring

For this, a high degree of satisfaction and motivation of our collaborators is ne-
cessary, ensuring their qualification and strengthening the awareness of quality
in all the staff.

The responsibility of implementing the Quality Policy belongs to all Volkswagen
de México employees.
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